
 
 

QUESTIONS REGARDING CERTIFICATIONS / FINGERPRINTING 
 
 
 
For questions regarding certifications use any of the following 
 
 

Phone NYSED Albany: 
 

(518) 474-3901 
 
 

Web site address: 
 

www.highered.nysed.gov/tcert/ 
 
 

Email: 
 

tcert@mail.nysed.gov 
 
 

Fax: 
 

(516) 473-0271 
 
 
 
Open the NYSED web page 
 
Follow the directions to open an account 
 
This will show your Certification(s) and Fingerprint status 
 
You will create a password 
 
Follow the instructions for fingerprinting status 
 
Print out the form 


